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In November 2017, we introduced a new program that gives Small Group and Individual members in
ACA plans the option to choose electronic ID cards only, rather than getting a hard copy card in the
mail. Members can see their electronic ID card in our Anthem Anywhere mobile app, even when there
is no internet connection. With that in mind, this new program allows them to tell us they no longer
want to receive an ID card in the mail.

Those who select the electronic-only option will no longer get a physical card in the mail. That means
they won’t have to carry a card in their wallet. If they have their phone and the Anthem Anywhere
mobile app, they have their ID card.

Digital advantages
Aside from the convenience, there are other advantages to the electronic ID card. If a doctor’s office
needs a copy of the card, the Anthem Anywhere mobile app makes it easy to email or fax a copy on
the spot, right from a smartphone. And because our electronic cards look just like our physical ID
cards, there’s no confusion.

How we tell members about the cards
After enrolling or renewing, members get an email from us asking if they’d like to sign up for an
electronic card.  If they don’t sign up within 48 hours, we’ll mail them a paper ID card. They can still
sign up for an electronic card later. We tell employers about this new option in our newsletters as well
as a quarterly email campaign.

Can they still get a paper card?
When the policyholder selects the electronic ID card option, it applies to all other family members on
the plan. But any member who prefers a hard copy ID card still has that option. Members can change
their selection any time on our secure member website at anthem.com/ca under Communication
Preferences. Or they can call Member Services and ask that a card be mailed to them.

When visiting a doctor or other health care provider, members can show either an electronic or a
physical ID card. Either is fine to use.

How to get the app
Getting started with the electronic ID card is easy. Members simply download the Anthem Anywhere
app from Google Play or iTunes. Then tap it to see all the features, like the personal health plan ID
card. It’s simple and convenient to use!

For now, this option applies only to ACA members. In the future, we will continue to expand this electronic-only ID card
option to our other members and business segments.
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