
MyHealth Advantage

MyHealth Advantage leads the way  
to better health and lower costs.
Doctor visits. Prescriptions. Lab results. Viewed separately, they’re just 
claims. But together, a clearer picture of health emerges. MyHealth 
Advantage connects the dots between demographics, medical history, 
prescriptions and lab results. It then compares the data to medical 
best practices. This can reveal possible health risks, care gaps or ways 
your employees could save money. 

The MyHealth Note

When opportunities are found, a personalized MyHealth Note is mailed 
to the member. It helps members understand their health and make 
better health decisions. The result may be reduced illness, injury and 
disability, all of which may help to improve productivity. 

The MyHealth Note can include:

 } Personalized suggestions to help the member better manage their 
health. 

 } Routine exam and test reminders

 } A review of recent claims

 } Tips on when the member can save money by switching to a specific 
generic or preferred drug1

Communication between the provider and patient

Our member messaging is designed to encourage members to talk 
with their doctors, but a member’s physician is also directly notified if 
a timely alert is discovered. For example, the member is not refilling 
their prescription regularly. Or, they are overdue for an annual test. 
This information is available via a secure internet portal called MMH+.  
We also work with the Availity® Health Information Network to 
electronically deliver this information to doctors, hospitals and other 
health care providers quickly and at the time of care.

1 Therapeutic-equivalent rules are available to members who give the necessary formulary and benefits information.

2 Based on an internal review of current participants; Members acted within 12 months of getting their first MyHealth Note.

For Lumenos® plans, contact your sales representative.
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69% of participants who got 
high blood pressure 
medication refill reminders 
showed an increase in taking 
their prescription as advised. 

23% switched to a lower cost 
generic or formulary-preferred 
medication when told there 
was an alternative.2
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